Step 1 - On Village Website Click on How Do | >Pay For >Water & Sewer Bill

Step 2 — Enter your property information & access your account

Searching “by Address” is typically the easiest. Enter your address and click search
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Use the search critera below to
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s you to search for a specific record within the Utility Billing database to make a payment on. To begin. please enter the appropriate information in one of the searches below.
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Search by Name

Last name only is the preferred search| 4 For 2 more refined search try including the first name (i.e. Last Name, First Name).

Name: | Search |

Search by Address

Enter the address of the record you are attempting to search on. ExamplesYnclude: 123 Main Street, or for an address range enter 100-200 Main Street,

Address: | [ searcn |
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Enter the parcel number of the record you are attempting to search on,

Parcel Number: |

|| search

**Disclaimer: B5&A Software provides BS&A Online as a way for municipalities to display information online and is not responsible for the content or accuracy of the data herein, This data is provided for reference only and WITHOUT WARRANTY of any kind, expressed or inferred. Please contact your local municipality if you believe
there are errors in the data.



Step 2a — Select the correct address (you should see your name listed in the row)

Simply click on the address with your cursor
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Step 2b — Enter your Account PIN (in the top right hand corner of your utility bill)

Simply click on the address with your cursor
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:s0 Click here to retum to this step Verify your selected record and

enter your payment amount.

Account: 0102000202-00

Name & Address Informajiin
Sign In
RE‘Q cter VILLAGE OF BANNOCKEURN
- 2275 TELEGRAPH RD
Why Register? BANNOCKEURN, IL 60013
Remote Assist
Additional Record Inform{lon

By clicking the link below youlllin view additional information for Account 0102000202-00.

View Additional Account Infor

Account PIN Requird

Please enter your unigue M for this account to proceed with making an online
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Account PIN:

Submit

@ Your PIN should be located on your bill. If you are unable to locate your PIN, or if you have lost your bill, piease contact your loca
municipality.
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Step 2c — Select Recurring Payments

Simply click on “sign up for recurring utility bill payments” button
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Click here to retum to this step. ‘Verify your selected record and
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ACCOUNT

Sign In

Account: 0102000202-00

Name & Address Informatj

When you click this button, you will go to our third party
provider “Point and Pay”

VILLAGE OF BANNOCKBURN
. 2275 TELEGRAPH RD

Why Register? BANNOCKBURN, IL 60015
Remate Assistance

Register

Additional Record Infofhation

By clicking the link be yan view additional informatian for Account 0102000202-00.

View Additional Accourfformation

ecurring Payments

Enter the appropriate payment information below. Once you have verified your payment amount click the Make Payment button to continue.

Billing Item Balance
SEWER $0.00
WATER $0.00
$0.00

Amount Paying: | SD‘DO|

| Make Payment |



Step 3 — Create a Point & Pay Account

Click on “register” button

@ client.pointandpay.net/recurring/VillageofBannockburnIL
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You will get an email from Point &
Pay that states that you are
registered. We suggest that you
hold on to this email as this will
provide you with direct access to
your account in the future.

Login | Register

‘ ‘ Support

Step 1: Enroll Payments Step 2: Review and ubmit Step 3: Confirmation and Receipt

Step 1: Enroll Payments

Flease complete the form below. When finished, click the @ntinue button and you will be asked to review the information for accuracy before your enroliment is
processed.

Note: * indicates a requirad field.

My Enroliments

Payment Type
Save  Payment Type *
Utility Billing v
UBAccountNumber: *
0102000202-00
Payment Plan: *

Account Number Payment Plan Delete ltem

Payment Plan

# Please choose a start date for your recur
date you signed up for the option. We ned
two days of your selected start date. plea
choose a stop date if you would like recu

g plan. Note this date is not the date your payment will be processed, but represenis the
a minimum of two days to process your initial request; if your upcoming due date is within
make a one-time payment. Your recurring plan will start with the next billing cycle. Do not
g to continue with no interruption.

Make payments:* 2

NOTE: the system says you oo s
will be charged a fee; however, End s senvics on:  [ATZS2023
NO FEE will be charged for this

days before due dates

H Registration
Se rVI Ce * If you have already registered with Point & Pay_please logi
[AS Iong as the Charge Is IeSS than $3’ 000] If you have not registerad with Point & Pay, please take a minute to register; regisiration is fast, easy and free. )
—_——

Afee will be charged for use of this service. The amount of the fee will be calculated based on the information you have provided and presented on the next page.




Step 3b — Set Up the AutoPay / Automatic Payments

After you set up the information below, click “Add Item”, then “continue”
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BANNOCKBURN

AutoPay Support

Step 1: Enroll Payments Step 2: Review and Submit Step 3: Confirmation and Receipt

Login | Register

Step 1: Enroll Payments

Please complete the form below. When finished, click the Continue button and you will be asked to review the informatien for accuracy befere your enroliment is
processed.

Mote: © indicates a required fisld

My Enrollments

Payment Type Account Number Payment Plan Delete ltem

UBAccountMumber: *

\ 0102000202-00

\ Payment Plan: *

Payment Plan

Choose the number of days you want
The payment to pull from the account
(can choose btwn 0 and 30 days)

# Please choose a start date for your recurring plan. Note this date is not the date your payment will be processed, but represents the
date you signed up for the option. We need a minimum of two days to process your initial request; if your upcoming due date is within
e two days of your selected start date, please make a one-time payment. Your recurring plan will start with the next billing cycle. Do not

Push the button for “payment plan” \ save X
\

\\ choose a stop date if you would like recurring to continue with no interruption.
$ Make payments:™ 2 v | days before due dates
When do you want to start the payment LS start s senice o+ (021122020
/

plan? (we suggest doing this at least /” End this servics on  [04/29/2022
7 days prior to when you are “pulling”
The payment from the account)

Add liem

ReQistration

/ If you have already registered with Point & Pay, please log_in now.

When do you wa nt to Stop the payment / If you have not registered with Point & Pay, please take a minute to register; registration i fast, easy and free
plan?

A fee will be charged for use of this service. The amount of the fee will be calculated based on the infermation you have provided and presented on the next page 7




Step 3c — Set Up the AutoPay / Automatic Payments

-Click “Continue”

-If all the information is accurate,

W.ﬁg
finish through the prompts of the BAI\?&'OCKBURN
software.

-Once you have confirmed your Lo

payment plan, you will get a -
confirmation email with the Support
payment plan information. We

su gge St t h at vo u kee p t h i S fo r Step 1: Enroll Payments Step 2 Review and Submit Step 3: Confirmation and Receipt
your records.

Step 1: Enroll Payments

[Vlllage Of BannOCkburn Staff Please complete the form below. When finished, click the Continue button and you will be asked to review the information for accuracy before your enroliment is
processed.

CannOt access any Informatlon MNote: * indicates a required field.

within point & pay.]

My Enrollments

Flease correct errors before proceeding

Payment Type Account Number Payment Plan

Edit Utility Billing UBAccountMumber: 0102000202-00 Flease choose a start date for your recurring plan. Note this date is not the b 4
date your payment will be processed, but reprezents the date you signed
up for the option. We need a minimum of two days to process your initial
request; if your upcoming due date is within two days of your selected
start date, pleaze make a one-time payment. Your recurring plan will start
with the next billing cycle. Do not choose a stop date if you would like
recurring to continue with no interruption.

Add Item

Registration

If you have already registered with Point & Pay, please log_in now.

If you have not registered with Point & Pay, please take a minute to register; registration is fast, easy and free.

A fee will be charged for use of this service. The amount of the fee will be calculated based on the information you have provided and presented on the next page.

— .
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Step 4 — You are now set up for the recurring payment plan

Common Questions:

Will | still get a paper bill from the Village?

Yes, you will still get your bills mailed every quarter to your address, unless you request emailed billing from the
Village of Bannockburn Staff.

Will Point & Pay send me a reminder email about the upcoming payment?
Yes, Point & Pay sends an email reminder to your email address. As we understand the system, it will send you an
email 3 days prior to the payment being pulled from your credit card.

How do | know if my payment made it through?
Point & Pay will send an email to the email address on your account which states that a payment was made. Please
make sure to keep this for your records.

Can | use Point & Pay to set up recurring payments from my checking account?
No, the Point & Pay system is not set up for checking account payments. If you want to sign up for that service, please

submit the ACH Automatic Bill Pay application to Village of Bannockburn Staff.
[https://bannockburn.org/wp-content/uploads/2014/05/Utility-Billing-Automatic-Payment-On-Line-7-20-18.pdf]

My credit card that | use to pay my utility bill has changed, what do | do?
No problem. Just log in to the Point & Pay account, find the old credit card number and replace it with the new one.

Can cancel the recurring payments?

Yes, you can cancel at any time. However, remember that if you cancel prior to payment being made on the account
(and you didn’t make a separate on-time payment to the Village), you will be responsible for any late fees that
occurred.

If you have any problems that cannot be handled by Point & Pay, please contact Village Hall at 847-945-6080.
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